
 The PSC’s Gas Pipeline  
Safety  Program  

 
• 4  P u blic Safety E ngineer s  

• Cond uct in spections  for a  
total of abo u t 2 4 0  days  
ev ery year 

• Cond uct complete inspec-
tions for every gas  
comp a ny a t  leas t  onc e  
ev ery 3  y ears  

• Review every gas com p a-
ny’s m ain te n a nce records  
a t  leas t  on c e ev ery y ear 

• Check in-s tat e  gas pipeline 
cons t r uction pla n s  for 
s afety 

• Work with t he U.S. Office 
of Public Safety on p ipeline 
project s t h a t  cros s ou r  
s t a te line 

• Make uns ch eduled 
inspe c tions  on  
cons t r uc tion projects  

• Advise gas comp a nies  
a bo u t s afety m at ter s  

The Public Service Commission of Wisconsin does 
not discriminate on the basis of disability in the 
provision of programs, services, or employment. 
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Public Service Commission 
PO Box 7854 

Madison, WI  53707-7854 

(608) 266-5481 

Fax (608) 266-3957 

TTY (608) 267-1479 

Consumer Affairs (800) 225-7729 

Internet PSCRECS@PSC.STATE.WI.US 

Web Site 
    http://www.psc.state.wi.us  

Gas Division (608) 266-3491 

1 (800) 225-7729 
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What make s  gas pipelines  
safe ?  
 
Many t hings.  We h a ve s t rict r ules  
a n d t r ained in spector s to enforce 
t he m.  We h ave progra m s to teac h  
a bo u t s afety.  Safety is import a n t  
to everyone.   
 
Pipeline opera tors m u s t  follow 
m a ny, det ailed safety r ules.  St a te  
a n d U.S. s afety engineer s in spect  
t he gas sys te m a n d watch workers  
a s  t hey b uild pipelines.  Gas  
comp a nies m u s t  h ave a n in spector  
a t  eac h project site a t all times.   
Pipeline opera tors m u s t  also keep  
det ailed records to show th a t  t hey 
follow all t he r ules.  
  
The m ajority of people in Wisconsin  
he at  t heir homes with  gas .  With-
out s afe gas delivery, n a t u r al gas  
would not be so widely u sed.  

Natural Gas 
Pipelin e  
Safety  

 in  
 Wisconsin  

P u b l i c  S e r v i c e  C o m m i s s i o n  
o f  Wi s c o n s i n  



What i s  th e  great e s t  
caus e of accidents ?  

 
              People digging too close to 
gas pipelines ca u se mos t accident s .   
Even a h a n d- held s h ovel ca n d a m-
age some gas lines.  Back hoes a n d  
b ulldozers ca n d a m a ge a ny pipe-
line.  This is why laws req uire gas  
comp a nies to m ark the location of 
t heir lines, to s u p port  p rogra m s  
like “diggers hotline”, a n d to watc h  
for signs of fut u re building or dig-
ging on private la nd ne a r t heir 
lines.  Call 1-800-242-8511 at least three 
working days before you dig, so that gas 
companies can mark the loca-tion of any 
lines in your project area.  
 
 
Is natural gas dangerous ?  
 
Nat u r al gas is a s afe fuel.  But  
whe n u sed improper ly it ca n be 
very da ngero u s.  A m ajor break in  
a  pipeline, where a la rge volu me of 
gas escapes a t  once, is u s u ally 
ca u sed by careless d igging.  Whe n  
a pipe breaks, t he escaping gas is  
d a ngero u s if it b uilds  u p in a  
closed sp ace like a ba se me n t.  If 
conditions are right , it ca n explode. 

If you s mell gas, leave t he b uilding 
a t  once.  Do not t u r n  a light  on or  
u se t he p ho ne.  Do not even ring 
t he doorbell. 
 
 
Are gas pipelines  safe if 
built  on any rout e ?  
 
Public s afety is protected wherever 
a  pipeline is b uilt.  A gas pipeline is  
designed, b uilt, a n d m ain t ained to 
be safe in a city, s u b u r b, or r u r al 
set ting.  However, one of t he m ajor 
factors considered in  ro u ting is  
how developed a n a rea is.  Often  
more developed areas  h ave grea ter  
poten tial for careless  digging.  It’s 
difficult to decide where to b uild 
new gas pipelines.  But a new 
pipeline is b uilt to protect p u blic 
s afety, regardles s of ro u te.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who make s  th e  rules ?  
 
The federal govern m ent set s  
minim u m s t a n d ard s  for all 
pipelines.  It m akes a n d e nforces  
r ules for gas pipelines  which cross 
our state line.  However, in  
Wisconsin, t he P ublic Service 
Com mission (PSC) is  t he s t a te  
agency th a t  also m a kes a n d  
enforces r ules for pipelines within 
our state.  St a te a n d federal 
engineers work together to 
ac hieve t he goal of pu blic s afety. 

What are Safety  Engine ers ?  
 
The PSC’s safety progra m u ses a  
tea m of engineers.  These engineers  
spe n d mo nt h s  in t r a ining on gas  
pipeline safety.  They advise gas  
pipeline opera tors abo u t gas s afety 
a n d in spect t he gas sys te m a n d  
comp a ny records.  They mo nitor  
pipeline cons t r uction .  If it’s not  
exactly right , t hey ma ke s u re it’s 
corrected.  Their job is to keep t he  
p u blic s afe. 

What are the  safe ty  rules ?  
 
 
 
 
 

 
 

 
There are detailed rules  for: 

 

✔ designing, b uilding, opera ting, 
inspecting, m ain t ain ing, an d  
repairing a pipeline 

 
✔ t r aining & tes ting people who 

work for t he pipeline opera tor  
 
✔ keeping records t h a t  s how all 

r ules are followed. 
 
For exa mple,  t he gas comp a ny 
m u s t  write down exactly how a  
worker will join two lengt h s  of pipe.  
This includes how th e worker will 
align t he two pieces of pipe, clea n  
t he two ends of pipe, join t he end s,  
a n d judge the res ults .  O ur  
inspectors review th e writ ten  
“joining proced u re” to see t h a t  it 
meets s afety r ules.  Then a worker  
m u s t  s how th a t  he or s he ca n  
follow the req uired proced u re.   
Then a joint which the worker h a s  
m a de is tes ted.  A worker m u s t  
also pas s  dr ug a n d a lcohol tes t s  
before working for a gas pipeline 
opera tor.    


